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Dialogic D/4PCI-U Installation and Configuration Instructions 
 

1. Download Dialogic software from the following URL: 
 
http://www.dialogic.com/support/helpweb/dxall/releases/serviceUpdates/winsupci/su148/default.htm 

 
2. Execute the Setup.exe located within the downloaded ZIP file.  Proceed through all 

standard screens as is typical for any software installation.  At the ‘Components to 
Install’ screen select only the ‘Core Components’.  At the ‘Hardware Wizard’ driver 
installation screen, select “Install Automatically”.  At the ‘Setup Complete’ screen, reboot 
when prompted. 

 
3. After reboot, start the Dialogic ‘Configuration Manger’ from the ‘Programs -> Intel 

Dialogic System Release -> Configuration Manager – DCM’ shortcut. 
 

a. From the ‘Configuration Manager’ screen, select the D/4PCI-U device, right click 
and select properties.  Select the ‘Misc’ tab.  Select the ‘Firmware File’ entry.  
Change the Value to ‘d4ucps.fwl’.  Click OK. 

 
b. From the ‘Configuration Manager’ screen, select the D/4PCI-U device and click 

on the green play button to start all devices. 
 

4. From the VCOM System Administration application, select ‘Client Configuration’ and 
add 4 ‘Telephone Interface’ clients, 1 for each Telephone line.  For an existing Control 
Panel, select ‘Selector Assignments’ to assign the Telephone Interfaces to selectors for 
that panel. 

 
5. From the VCOM Device Interface application, configure 4 devices, 1 for each 

Telephone line.  The client login name and password is set to whatever was assigned 
by in VCOM System Administration application for each telephone line. The ‘Input 
Device and ‘Output Device’ is selected as a ‘Dialogic Telephone Interface’ and the 
‘Input Connector’ is selected as ‘dcxxB1C?’ where ? is the associated line #.  The 
‘Output Connector’ can be ignored.  When complete login the 4 Devices manually by 
pressing the Login button or by selecting the Automatic login checkbox, which will 
ensure the telephone interfaces always login when the VCOM Device Interface 
application is started. 

 
6. Configuration of the Telephone is complete.  Calls can now be initiated and/or received 

from any Control Panel with selectors assigned for the Telephone Interface. 


