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VCOM DEMO GUIDE 

 

 
 
TO DEMO VCOM: 
 

1. Download the Control Panel (either PC or Mobile version) Setup.exe from 
http://intracomsystem.com/VCOMsystemdownloads and save to your C: Drive. Note Mobile 
client runs on Windows Mobile 5 and 6 Smartphone’s and PDA’s with minimum 400 MHz 
processor. 

 
2. Run the installer and follow the prompts.  When you get to the “VCOM Control Panel 

Configuration” screen you will need to select your headset and secondary audio device to 
monitor the system, if desired. For Mobile units set the following: ‘Select Microphone’ to 
‘Audio Capture’; ‘Select Microphone Connector’ to ‘WaveInputPin’; ‘Select Earphone / 
Speaker’ to ‘Audio Renderer’; and ‘Monitor / Secondary Audio Device’ to ‘(None)’. Enter 
‘Virtual Matrix IP Address’ 208.109.209.117 and port 1000 after the colon. 

 
3. Login for a live demonstration by selecting a user name of your choice (first name 

recommended) and “vcom” as the password for Control Panels on PCs and “mobile” for 
Control Panels on Mobile devices.  

 
It is recommended that you schedule a demo with your sales representative as the demo 
system is not regularly monitored. 

 
FIREWALL INFO FOR NETWORK ADMINS: 
  
To connect to the VCOM server set up for demos over the public internet allow a TCP connection for 
data on port 1000 (outbound) and UDP connection for audio on port 1000 (outbound). 
 
HOW TO LEARN MORE: 
 

• Download VCOM User Guides from the link above for detailed installation, configuration, and 
use information;   

 
• Contact us at info@intracomsystem.com or (818) 357-2347; 

 
• Visit us online at www.intracomsystem.com.  

 
 
 


